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Tobago House of Assembly

DIVISION OF TOURISM CULTURE AND
TRANSPORTATION
Primary School Community Awareness Quiz

TOURISM
Tobago Tourism Agency Limited
The Tobago Tourism Agency Limited was formed to facilitate
Tobago becoming a more agile and flexible destination, able
to respond to the constantly evolving international travel
market. TTAL is charged with the responsibility of setting the
agenda for the development of a more vibrant, viable and
sustainable tourism industry.
On July 7th, 2017 a Board of Directors was appointed, with Dr.
Sherma Roberts as Chairman. On November 1st, 2017, Mr.
Louis Lewis was announced as the Agency’s. Chief Executive
Officer (CEO).

New Product: Interactive Museum
November 19th, The Interactive Museum at Fort King George
Heritage Park opened its door to the public on November 19th,
2017. The Museum is the newest addition to Tobago’s tourism
product and it speaks to the Division’s thrust to highlight
Tobago’s unique heritage.

International Travel Trade Missions
The Division ensured Destination Tobago’s presence at several
major international trade shows in 2017, including:
■
■
■
■
■
■
■

Internationale Tourismus Borse (ITB) in Berlin (March 2017)
Balttour 2017 in Latvia
Caribbean Tourism Organisation’s (CTO)
Caribbean Week in New York (June 2017)
British Bird Watching Fair (August 2017)
State of the Industry Conference in Grenada (October 2017)
World Travel Market (WTM) in London (November 2017)

Announcement of Virgin Mapping Project at
WTM 2017

The museum tour features theatrical re-enactments
highlighting the Punishment Cells, Soldiers’ Military
Cemetery, Powder Magazine, Bell Tank, and Barracks.

Tobago Youth Tourism Symposium
The Division hosted the first ever Tobago Youth Tourism
Symposium on November 20th, 2017. Under the theme
Promoting Youth Leadership in Tourism, the Symposium
targeted Forms 4-6 students enrolled in Secondary Schools
throughout the island.
The objective was to:
■ Engender within the island’s youth an appreciation for, and
understanding of, the tourism industry;
■ Educate students on the significance of the sector; and
■ Stimulate interest in the industry as a viable career choice.
Oversubscribed, with more than 300 youths, teachers
and stakeholders in attendance, the event was deemed an
overwhelming success.
The event included a healthy competition, with schools
being challenged to pitch a youth-focused tourism product
that could move the tourism industry forward. Scarborough
Secondary School emerged as the winner with their
presentation, “I love Tobago”.
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The Primary School Community Awareness quiz took place
from November 15th to 21st, 2017. The quiz sought to educate
and sensitize Tobago’s Primary School students about
the importance of tourism to the island’s economy, and
impress upon them the significant role they can play in the
development of the industry. Twelve (12) primary schools
participated with Patience Hill Primary School emerging as
the winner.

The Division partnered with Virgin Airlines to launch the
new Island View project, which seeks to give consumers a
never-before-seen look at Tobago via Google Street View.
The project was announced at the Trinidad and Tobago press
conference at World Travel Market.

International Destination Exposure & Media
Coverage
Several press trips were hosted by the Division in 2017,
leading to destination coverage in many online and print
publications primarily in the UK and other source markets.
■ Six travel writers from the UK visited the island in October
to produce coverage of the Tobago Blue Food Festival.
■ An Agent Mega Fam comprising 11 agents from the UK
market was hosted on island from July 4th - 11th 2017. It
included agents from Bluebay, Off Broadway Travel, Gold
Medal, Travel Solutions, Mot Mot Travel, Travel 2, Steamond
Travel, The Idyll, Not Just Travel and The Telegraph journalist
Mr. John Wilmott. The purpose of this trip was to educate
agents on the destination and showcase what the island has to
offer by allowing them to experience it for themselves.
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■ 16 Page Supplement in the Telegraph featuring Tobago in
partnership with British Airways Holidays.
■ The Division hosted five journalist from the UK on a
Microadventure Press trip during the period May 16th - 23rd
2017. According to Euromonitor’s Global Trends Report 2016,
the ‘microadventure’ is a key component of this trend. This
‘microadventure’ is defined as ‘something small and achievable
for normal people with real lives’ who are looking for a more
active way to experience a destination. The group was exposed
to a variety of activities and cultural elements of the island.

CARIFESTA XIII
Tobago was well represented at CARIFESTA XIII in Barbados
in August 2017. Along with the Tobagonian performers
that served as part of the national delegation, the Division
coordinated the presence of local performers who did an
excellent job of showcasing the island’s traditional music
and dances. Additionally, there were several entrepreneurs
who had the opportunity to showcase their products at the
International Buyers Mart.
Trinidad and Tobago will be hosting CARIFESTA XIV in 2019.

CULTURE

Carnival Jamboree

Carnival 2018
Carnival 2017 delivered an authentic mas experience with
a significant change in the parade route that placed the
King and Queen of the Bands center-stage in the streets of
Scarborough. This change was well received by the general
public as it gave spectators a great vantage point to view the
presentations.

Cuban Exchange Workshop and Concert
The Division of Tourism, Culture and Transportation hosted
the National Folkloric Company of Cuba who conducted
a one day workshop in dance and music/drumming and a
theatrical production/concert. The benefits of this exchange
included enhancing the educational and cultural experiences
of students, artists and audiences in T&T and Cuba;
contributing to the broadening of understanding between the
peoples and the development of mutually beneficial relations
between the two countries and fostering tolerance of diverse
cultures within our country. This helps us to contribute both
artistically and economically within the global society.
The workshop had an estimated sixty five (65) practitioners
attending. The concert had an estimated six hundred (600)
persons attending.

This series of events served to take Carnival back to the
communities, for and by the people. It was meant to
enhance the Carnival experience by linking with the
Carnival Committee 2017 and their mandate. The Jamboree
comprised of 8 shows in 7 host communities and it sought to
promote community solidarity, cultural awareness and local
entrepreneurship.
In excess of 1,000 students and teachers participated in these
sessions as the entire population of schools attended in most
cases.

TRANSPORTATION

2017-2018 Cruise Season
Tobago’s cruise season was launched on November 15th,
2017 with the maiden call of Crystal Serenity on the Port of
Scarborough. The Division implemented several initiatives
to ensure disembarking passengers enjoy their one-day
stay on the island. This includes, lively and colorful cultural
performances at the Port; an interactive craft market with
vendors selling a variety of goods; and a revamped walking
tour of Scarborough.

Tobago Heritage Festival 2017
The 29th annual Tobago Heritage Festival took place from
July 13th to August 1st under the theme ‘Len’ Hand’. The
Festival was executed at $1.2 million less than the budgeted
figure and received a nomination for the Caribbean Tourism
Organisation (CTO) Heritage Protection Award.

Prime Minister’s Best Village Trophy Competition
After a nine (9) year hiatus from this prestigious competition,
Tobago returned with representation in various areas,
including the Miss La Reine Rive pageant, where Cavell
Gordon came in as the 1st runner up.
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DIVISION OF SPORT AND YOUTH AFFAIRS
DEPARTMENT OF SPORT
Infrastructure
■ Upgraded and Refurbished lights at Bon Accord Recreation
Ground, Roxborough Hard Court, Table Piece Recreation
Ground, Jubilee Park Court, Shaw Park Recreation Ground,
Mt. Pleasant Court, Calder Hall and Black Rock Hard Court.
■ Refurbished Pavilions at Bon Accord and Mason Hall
Recreation Grounds.
■ Installed Single-storey bathroom facilities, as well as
locker areas and covered access for athletes, at Bloody Bay
Recreation Ground, Dusty Park at Hope, Jubilee Park
in Sangster’s Hill and the Moriah Recreation Ground. All
facilities are accessible to the differently abled.
Programming
■ Hosted the Tobago leg of the Queen’s Baton Relay, the
commemorative relay, which celebrates the territories that
will compete at the 2018 Commonwealth Games. The
Baton made its way from Crown Point to the Pigeon Point
Heritage Park, showcasing the beauty of Tobago, while also
endorsing and promoting sport on the island.
■ Hosted the annual THA Sport Awards to celebrate the
achievements of Tobago athletes. The event is aimed
at recognising the achievement of Tobago’s athletes and
inspiring them to strive for excellence and national
representation.
■ Hosted more than 500 children at the annual Sports
Camp, where the island’s youth got outdoors and active, and
also were introduced to multiple sporting disciplines. Beach
volleyball was among the new disciplines introduced at this
year’s camp.
■ Facilitated a Physical Literacy workshop, which introduced
fifty (50) Physical Education teachers, sport coaches and
various youth to the concept and impact of this discipline.
This workshop included an understanding of how natural
movement and play are essential to a child’s overall
development, and ways of increasing active movement in
everyday contact with children.
■ Hosted 30 athletes in collaboration with the annual TTOC
Olympic Camp, which provides elite young athletes greater
knowledge and appreciation of the Olympics and Olympic
6

ideals. Thirty (30) children gained a greater appreciation of
what being a part of the Olympic Games can mean for a
child, and learned to apply the Olympic ideals to everyday
life. The junior athletes also learned sport leadership skills.
■ Launched the first District Games, an initiative to increase
youth participation in sport sport during the ‘slow’ holiday
period in July/August. Over 500 youngsters, coaches and
team managers represented their various zones in cricket,
football and netball. Also helping to increase physical
activity in children between the ages of 10 to 19, the
competition creates an environment of continued physical
literacy development, and brings communities together.
■ Created opportunities for greater inclusion in sport by
hosting a Disability Workshop and Camp. The camp
educated coaches and athletes, giving them a better
understanding of how to execute para sport training
programmes and activities. Over 60 participants emerged
from the week-long camp with the tools to create
programmes dedicated to bringing sport and physical
activity to the differently abled in a safe, fun and allinclusive learning environment, and also build awareness
about the social challenges they face. Participants
learned concepts in Paralympic sport, structural differences
in para athletes, and how to create and effectively manage
an inclusive coaching session.

DEPARTMENT OF YOUTH
District Servicing
■ 2017 saw the establishment of a new youth Centre at Signal
Hill and Reopening of the Bethel Youth Development
Centre. Over 2000 persons this year have accessed our
centres at Union, Pembroke, Castara.
Programming
■ World of Work - The 2017 World of Work programme
facilitated sixty- two (62) young persons between the ages
of 16 and 19 years old. These young persons were all trained
in areas related to resume writing, interview skills,
leadership, time management, communications, career
planning, financial literacy and other valuable skills that
would enable participants to function efficiently and
professionally in the work environment.
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■ Capacity Building - Our development training programme
for 2017 was aimed at increasing the level of
professionalism of youth work and youth organisations
across the island. It provided training within the areas of
leadership, executive training and development and
advocacy to a youth-based target audience ages 18 to 29.
■ Easter Caravan - Approximately two hundred and eighty
(280) persons accessed the booth at the Buccoo Integrated
Facilities during our Easter Caravan where promotion and
development of mechanisms to facilitate the development
and strengthening of the Trinidad and Tobago cultural
identity among young people, provide health and health
related information in a manner that is understood and
appreciated by youth.
■ Carnival Caravan - Over 3000 students were informed on
healthy lifestyles and risky behaviour during this initiative.
It brought awareness aimed at minimising the health and

social impact as it relates to drinking and driving, drug
abuse, HIV and AIDS (and other STIs), peer pressure and
bullying. The Department of Youth Affairs visited eight
Secondary Schools and displayed on Carnival Friday in
Scarborough.
■ Round Table Discussions - The school series was held
during the lunch time period under the theme “Protecting
our Girls” and took the form of an open forum where
students met with police officers from the child protection
unit and also guidance councillors who were experts in the
chosen theme.
■ Tobago Youth Awards - Over 100 persons were nominated
by the Tobago Public for their involvement in Youth work
through the annual Tobago Youth Awards. The Awards
continues to encourage, promote, and challenge our youth
to consistently excel constantly throughout this beautiful
island of Tobago, while serving to motivate other young
persons as we develop The Island.

DIVISION OF Education, Innovation
and Energy
SCHOOL SUPERVISION UNIT
■ Attendance of five officers to the Association for Supervision
and Curriculum Development (ASCD) 72nd Annual
conference and exhibit Show in Anaheim California 23rd 29th March 2017. This equipped the best practices that they
are currently utilizing in their various capacities within the
school system.

■ Jolly Phonics (Literacy) programme at 10 primary schools.
■ Secondary Entrance Assessment (SEA) 2017 first place
winner Shanice Stanisclaus - St Andrew’s Anglican Primary
School.

■ Streamlining of attendance across all school levels
irrespective of school type. This resulted in the cessation of
the closure of primary schools on a Friday.

■ Five National Scholarships which included two Open and
three Additional Scholarship Winners. Four scholarships
came from Bishop’s High School and one from Signal Hill
Secondary.

■ A 78% submission of School Development Plans from
among Secondary Schools and 60% submission at the
primary level.

■ Two students came in the top 10 in the region in the areas of
Agricultural Science, Speyside High School and
Scarborough Secondary, Technical Drawing .

■ Training programmes for all school Administrators, which
focused on areas such as financial management, schoolbased management and clinical supervision.

■ Jahmone Madden of Roxborough Secondary placed 3rd
in the national Ministry of Education ICT in Education
Competition Competition with an App he created for a 2D
car racing game.

■ Visit of the Ministry of Education to the Moriah Government
Primary School.
Year in Review | 2017

7

Tobago House of Assembly

SPORT IN EDUCATION

CURRICULUM PLANNING AND
DEVELOPMENT UNIT

Football
■ National Primary Schools Football Champion (Girls) Scarborough R. C School
■ Tobago Zonal Winners Under 12 Boys - Montgomery
Government
■ Tobago Zonal Winners Under 15 Boys - Bon Accord
Government

■ Workshops at the secondary school level in all subject areas
and these addressed the SBA component of the CSEC

Track and Field
■ Tobago secured second place in the National Primary
Schools Track and Field Championship
■ National Primary Schools 3K - Benn Israel Bannister of
Pentecostal Light and Life Foundation placed 2nd in the
Boys U13 category
■ National Secondary School Netball Competition - March
Past Champions – Third consecutive win- Pentecostal Light
and Life High School

MULTICULTURAL UNIT
■ Implementation of Pan In Schools
■ New Steelpans for Schools
■ Signal Hill Gov’t Primary and North Regional SDA Schools
received new Steelpan Instruments Costing: $301 000.00.
■ Continued Employment of Steelpan Music Instructors:
October 2016 to September 2017
■ 18 Steelpan Music Instructors were employed to provide
tuition to the 39 Schools that have Steelpan Instruments,
Costing: $1 289 000.00
■ DEIE Vacation Experience 2017 (Pan and Music Camps).
■ Camps conducted at Stations throughout Tobago from 10th
to 28th July 2017
■ 231 Trainees between the ages 7 years to 14 years old
participated

■ The Unit also encouraged schools to participate in extracurricular activities. Three secondary schools participated
in the FIRST® Lego League Competition organised by the
National Institute of Higher Education, Research, Science
and Technology (NIHERST)
■ The Unit designed and implemented a Post-Secondary
Entrance Assessment Developmental Programme for
students who displayed deficiency in literacy and numeracy
skills
■ The Unit conducted Creative Writing and Penmanship
training workshops for teachers of standards three, four and
five classes
■ The Instructional Coaching Programme was introduced
into the primary schools

NUTRITION UNIT
■ The number of students who benefitted from this
programme increased from 12,174 to 13,056
■ Sugary juices were no longer supplied to schools, replaced
by bottled water
■ A new, healthier menu was developed and implemented

INFORMATION, COMMUNICATION
AND TECHNOLOGY UNIT

STUDENT SUPPORT SERVICES
■
■
■
■
■
■
■

■ Design and development of a new curriculum for the
Technical Vocational Track Programme (TVTP) to meet the
needs of the students who scored under 30% in the
Secondary Entrance Assessment (SEA) Examination

HIV/AIDS caravan
Career Fairs/World of Work
Financial Assistance to necessitous students
Parenting class – Common Sense Parenting
Specialized group intervention – Grief Therapy
Group and individual interventions within the schools
Psychosocial assessment of students who scored under 30%
in the 2017 SEA exam

■ With the inception of the Digicel Cloud PBX system, which
allows for free calls among schools, offices and mobile
phones registered on the same Digicel network, the Division
and eight secondary schools have seen a reduction in the
telephone bill cost.
■ All Secondary schools were supplied with 40Mb internet
service by TSTT. This has created a faster internet
connection at the administrative departments of the
schools.
■ Internet is fully functional at all primary schools

8
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■ With the implementation of Office 365 by the Ministry of
Education, the duties of the ICT Unit entailed enrolling each
employee within the Division, along with all teachers and
students, on Office 365, and to enable each enrolled person
to competently use the various forums on the software
■ With the restructuring of the Division, the Division of Sport
and Youth Affairs (DSYA) has relocated, thus allowing for
the Department of Advanced Training and Advisory
Services (DATAS) to move into DSYA’s recently vacated
spaces. Due to this, the ICT Unit has been responsible for:
• Setting up and configuring the computers, telephones and
networking systems for DATAS; and
• Spearheading the ICT infrastructure and PBX system for
Sport and Youth Affairs at all their locations.

TOBAGO LIBRARY SERVICES
■ Computer Literacy for Seniors: Three cycles were held this
year in January, May and September. 81 persons were
trained in Basic Computer Literacy and 12 in Advanced.

■ A concerted effort was made to start upgrading school
libraries in an effort to increase usage by students. $450,000
was spent to update the book collection for all the
secondary schools in Tobago and a symposium was held to
provide training for all the library assistants. A similar
project was also launched in four primary schools namely
Black Rock Government, Mason Hall Government, Moriah
Government and Belle Garden Anglican where $200,000
was spent on book collections and open source software
was acquired to provide automated services.
■ International Day of the Girl Child was observed for the
third year running with a workshop for form three girls
under the theme “The beauty of wellness”. 70 students
participated.
■ The TLS, Golden Members Poetry Club held a reading of
their pieces at an event on October 26th. This event entitled
Nostalgia included a display of local herbs and their uses.

■ The annual storytelling competition was held in June. 35
students participated. Prizes were sponsored by Republic
Bank.

DEPARTMENT OF ADVANCED
TRAINING AND ADVISORY
SERVICES

■ The Tobago Library Services partnered with the Tobago
Institute of Literacy to host literacy classes for adults and
young adults throughout the year. 21 persons were trained.

■ Career Guidance and Financial Planning: DATAS provided
support to an average of 137 persons per month through
consultation visits to the Department and career fairs/
expositions.

■ International Literacy Day Activities
• Reading with a celebrity on September 8th, featured Dr.
Michael Anthony who read from his book Green Days by
the River which was later released as a movie. He also fielded
questions from some of the 70 secondary school students in
attendance.
• The annual Reading Challenge, September 8th to
December 8th was expanded to include the Roxborough
Library. 1245 books were read by the 63 students who
registered.
• Sign language classes were held from October to November.
15 persons participated.
• Digital research skills workshops to equip students to
produce better SBA’s and IA’s were held on September 13th
and November 3rd. 60 secondary school students attended.
• A music literacy workshop for primary school students
was held on October 19th. 50 students from 12 schools
participated.

■ Partnered with Stakeholders in the facilitation of six Career
Fairs/Expositions:
• Bishops High School Career Day 2017
• Sparks Career Day held at Shaw Park Cultural Complex
• Goodwood Secondary School Career Fair 2017
• Accreditation Council of Trinidad and Tobago (ACTT)
Outreach Programme held at First Citizens Bank (FCB) car
park, Roxborough and Lowlands Gulf City Mall
■ 11 School Outreach – Parents Teachers Association (PTA):
Sensitise parents and teachers on the importance of early
investment for their children’s education and reduce the
dependency on the THA’s Financial Assistance Programme.
Stakeholders partnered to provide investment and savings
options.
■ Six Secondary School Outreach – First Form Orientation:
Theme of the orientation was ‘Transitioning into my dream
career – What will it cost?’ The programme encouraged
students to start planning early for their future career. It
also sensitised parents and teachers on the importance of
early investment for their children’s education and reduce
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the dependency on the THA’s Financial Assistance
Programme.
■ Central Bank of Trinidad and Tobago - Vacation Internship
Programme 2017:
• One DATAS awardee chosen for 2017

■ Financial Assistance: Funding was reduced due to
economic constraints.
• Eight bursaries (traditional awards) and one grant
(non-traditional award)
• Continued commitment and support to approximately 151
existing awardees

DIVISION OF FOOD PRODUCTION,
FORESTRY AND FISHERIES
DEPARTMENT OF AGRICULTURE
PLANT TISSUE CULTURE
Greenhouse Production (Plant Tissue Culture Laboratory)
■ Total hardened plants sold/ distributed: 12,225.
■ Total in vitro plants in growth rooms: 36,221 (as at 31st
August 2017).
■ Total plants in Greenhouse: 8,675.
■ Site visits = 3.
■ Plant Tissue Culture Lab Tours: 8.
■ Culture Varieties Produced:
• Banana: Dwarf, Gros Michel, Robusta, William
• Plantain: Dwarf, French, Horse, Giant, Creole,
Giant Dwarf, French-Creole, White-French.
DISTRIBUTION AND SALE OF PLANTING MATERIALS
Greenhouse Production (Plant Tissue Culture Laboratory)
■ Sale of 12,626 citrus, 12,645 ornamental, 2,571.5 crates
seedlings (Louis D’Or Nurseries).
■ Distribution of Planting Material (Home Gardening).
• 280 Dwarf Bananas
• 750 assorted seedlings
■ Distribution of Crops (Courland and Lure Estates):
• Cassava Sticks: 14, 000; Pineapple crowns/suckers: 3,786;
Sweet potato slips: 3,200; Banana suckers: 130; Dwarf
Banana 93
■ Sale of 12,225 plants (Plant Tissue Culture Lab)
LIVESTOCK PRODUCTION ACTIVITIES
Blenheim Sheep Multiplication and Research Project
(BSMRP).
■ Clearing of 1.5 Ha pasture lands at Blenheim Sheep
Project.
■ Repairs carried out to animal housing units at Blenheim
and Studley Park.
■ Testing of animals for Brucella, Johnes and Caseous
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Lymphadenitis (CLA).
■ Preparation 0.1 Ha of land for establishment of
Trichantera and Mulberry as forages.
HOPE FARM
■ Birth of 10 calves, 200 piglets, 200 kits (rabbits) and 10
kids.
■ Re-established fence line and land preparation on 0.2Ha
for soiling grass establishment.
■ Training of 20 stockmen in livestock care and health
practices.
SALE OF LIVESTOCK AND LIVESTOCK PRODUCTS
■ Blenheim Sheep Project: Sold 35 weaner lambs .
■ Hope Farm: Sold 200 weaners (pigs), 20, 000 dozens eggs,
100 weaner rabbits, 20 calves, 120 ducklings, 19 weaners
(goats); Collected revenue of $200,000 for sale of livestock
and livestock products.
■ Louis D’Or Demonstration Station: Sold 42 weaner pigs,
13,010 dozens eggs.
CROP PRODUCTION ACTIVITIES (FOOD SECURITY)
■ Cultivation and Maintenance of Crops and Germplasm
(Lure Estate): Dasheen: 0.40 acres; Banana: 0.2 hectares;
Pineapple: 0.25 hectares; Ginger: 0.3 acres; Cassava: 0.2
hectares; Sweet potato: 0.2 hectares.
■ Cultivation and Maintenance of Crops (Courland Estate):
Sweet Potato: 0.4 hectares; Cassava 0.4 hectares; Cherries:
5 acres; Long Mangoes: 2.5 acres; Pineapple: approx.0.2
hectares; Pumpkin: 0.4 hectares; Sorrel: 0.4 hectares;
Dasheen: 0.2 hectares; Pigeon Pea: 0.4 hectares.
■ Total Harvested Commodities (Lure and Courland Estates)
in kilograms (kg): Banana: 550; Sorrel: 294; Cucumber
22kg; Pineapple: 982; Sweet potato 202; Cassava:501;
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Pigeon Peas 14.
HOME GARDENING
■ Field Visits (Home Gardening and Plant Protection): 207.
■ Schools Assisted: 24.
■ Total number of persons registered in Home Gardening
Initiative: 468.
■ Completion of Home Gardening Worker Facility.

(walkways, irrigation system).
■ Initiated repairs to the nursery building (roof, tank
stands).
■ Established yam, dasheen, plantain and pineapple plots
at GDTC.
■ Continued commercial cropping and crop research
activities.
LIVESTOCK SECTION
Charlotteville Breeding Unit
■ Birth of 32 lambs with 15% lamb mortality.
■ Completed repairs to two (2) animal pens.
■ Completed renovations to main office and furnished
office.
■ The planting of soiling grass continued.

PLANT PROTECTION
■ Plant Clinics (Plant Protection): 1.
■ Plant Protection Routine Surveillance: 53.
■ Plant Protection Lab diagnostics: 65.
EXTENSION SERVICES
CROP SECTION
Louis D’Or Nurseries
■ Sales of planting materials: citrus and orchard
plants-12,626; ornamental plants- 12,645; vegetable
seedlings- 2’571.5 crates.
■ Total station revenue (sale of plants): $138,185.50.
■ Expired chemicals were packaged and stored away for
disposal.
■ Upgraded chemical storage room.
■ Refurbished the male and female toilet and bathrooms
including tiling.
■ Established relevant signage throughout the compound.
Louis D’Or Demonstration Station
■ Demonstration of crop production practices.
■ Conduct of cassava yield trial.
■ Assisted Tractor Pool in land preparation services for
farmers.
■ Completed furnishing of Extension staff office.
■ Supplied four (4) desktop computers and photocopier
for use by Extension staff.
Tractor Pool
■ Land preparation services supplied to 199 farmers out of
249 applications.
■ Total of 114.7 Ha brushcut, 78.1 Ha ploughed, 79.6 Ha
rotavated/banked).
■ Free land preparation services carried out for 43
organisations.
Goldsborough Demonstration and Training Centre (GDTC)
■ Distributed 13 varieties of cassava to agricultural
stations.
■ Established new cassava germplasm plot.
■ Upgraded the infrastructure of the Green House

Runnemede Breeding Unit
■ Birth of 47 lambs.
■ Sale of 24 weaners (sheep).
■ Total station revenue: $6,092.50.
Louis D’Or Demonstration Station (livestock)
■ Year-round egg production (13,010 dozens).
■ Purchased 1038 layer chicks for production activity.
■ Revenue from sale of eggs on the Station amounted to
$91,070.00.
■ Revenue from sale of ex-layers equalled $2,596.00.
■ Sale of weaner pigs totalled $4171.30.
■ Birth of 219 piglets with 22% piglet mortality.
■ Fourteen (14) pig farmers were sold 42 weaners
(breeding stock).
Extension Unit
■ 2871 farm visits made to 2452 crop and livestock
farmers.
■ Conducted 33 farmers’ meetings.
■ Hosted Famers’ Markets in Charlotteville (19/07/17) and
Goldsborough Districts.
■ 140 visits by 4H officer to clubs/schools.
■ 4H Unit hosted Culinary Arts competition with six (6)
school clubs participating.
■ Three (3) school club participated in National 4H
Garden competition.
■ 4H clubs commemorated 4H Global Day on 1st
November 2017.
■ Processed 176 incentives for crop and livestock farmers.
■ Incentives to the value of $1,075,770.59 paid out to
farmers .
■ 170 farmers were registered between October 2016 and
September 2017.
■ Plant Quarantine Officers inspected 26 cruise ships,
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3 cargo ships and 306 international flights; 921 seizures of
prohibited items.
■ Conducted three (3) Method Demonstrations on
planting seedlings, planting pineapples and making
terrace using the ‘A’ Frame.
■ Successfully hosted annual World Food Day
Celebrations and Exhibition, October 16th, 2017.
APICULTURE UNIT
■ Conducted 184 site visits to 40 beekeepers and carried
out 4 school visits (lectures)
■ Hosted a training course in Basic Beekeeping for new
beekeepers on 4th - 6th July, 2017
■ Assisted in bee abatement by performing 35 swarm calls
■ Sold 37l of honey from the Department’s Apiary at
Louis D’Or (revenue- $3,290.00)
■ A fact sheet on the effects, control and treatment of the
Tracheal Mite was completed
ANIMAL HEALTH SERVICES
■ Commencement of Poultry Biosecurity survey for small
scale and back yard producers; 11 farms completed. (30
poultry farms are expected to be completed in 2018)
■ Procurement and distribution of TTD 50,000 worth of
imported Veterinary Surgical Instruments to Animal
Health Officers. For the first time each Veterinary Officer
(V.O) and Animal Health assistant (AHA) has his/ her own
large animal surgery kit
■ Procurement of $110,000.00 worth of laboratory
equipment (drying oven, autoclave, large capacity
incubator, drying racks, tube brushes, etc.) and supplies
to conduct ELISA serology
■ Initiated development of health protocols for livestock
stations (culling, animal transfers, Certificate of sale,) and
private farms (sudden death)
ARTIFICIAL INSEMINATION (A.I.) UNIT
■ Sale of 46 weaner pigs to farmers
■ A.I. services carried out on 340 rabbits and 60 sows
■ Seventy five percent (75%) completion of buck pen at A.I.
Unit
■ Establishment of one (1) small ruminant grazing paddock
CONDUCT OF SURVEYS
Plant Protection Surveys
■ Fruitfly Trapping: revision of traplines 31st July, 2017
■ Cylas formicarius Survey ongoing – Occurrence at
Scarborough Market and in Richmond/Belle Garden
12

District.
■ Giant African Snail Detection Excercise conducted 8-9
August, 2017 – Tobago currently free from Giant African
Snail.
■ Citrus Greening Training and Detection Exercise in
August, 2017 – Preliminary findings indicate possibility of
disease in Tobago, however YET to be confirmed.
Extension
■ Conducted island-wide livestock Survey February - March
2017.
■ Conducted Rapid Rural Assessment Survey (RRA) on
number of farmers and farming activities by Extension
Districts, November – December 2017.
TRAINING
Kendall Farm School
■ Conducted 25 training courses with average attendance of
25-50 participants.
■ Training courses conducted on topics in crop and
livestock production, beekeeping, post harvest
management, livestock health, silage production and value
added/ processing of commodities (farine, ham, smoked
fish, fruit preservation, etc.) Scarborough Market and in
Richmond/Belle Garden.
■ YAPA:
• Enrolled 60 students in 11th Youth Apprenticeship
Programme in Agriculture (YAPA).
• Held an Open Day at Kendal Farm School for World
Food Day 2017
FOOD CROP PRODUCTION
Training/Capacity Building Exercises: 15
• Pest and Disease Identification and Management for the
Home Garden
• Presentation on Plant Protection at Kendal Farm School
– YAPA Students
• Introduction to Home Gardening
• Vegetable Gardening
• Composting
• Gardening Seminar and Plant Clinic Conducts on 29th August,
2017 – 60 persons
• Fruitfly Trapping Workshop 5th – 8th June, 2017 – Revision of
lures; Upgrade of Surveillance Protocol
• Fruit Fly Training for Extension and Plant Quarantine Staff
(New Techniques and Protocols) – 25th and 26th July, 2017
• Cassava Industry- Market Assessment and Technology
Seminar – 8th - 10th, October 2017
PROMOTIONAL ACTIVITIES
Promotional Activities for Home Gardening, Plant Protection

Year in Review | 2017

Tobago House of Assembly

and Plant Tissue Culture: 2
• Continued maintenance of Facebook site - Home
Gardening Initiative
• Production of Home Garden Jingle
WORLD FOOD DAY 2017
■ Successful launch of World Food Day on October 16th
2017
■ Farmers’ and Agri-stakeholders mini-exhibition held at
Scarborough (October 16th)
■ Open Day activities held at four (4) agricultural stations.
■ Two (2) farmers’ markets (windward and leeward)
■ Three (3) agricultural seminars conducted on crop,
livestock and agro-processing topics

System (VMS) was developed to assist the Division in
monitoring of vessels as well as to enhance the response
to vessels in distress. This proposal was submitted to the
Fisheries Officer.
■ Mooring buoys were monitored and maintained.
■ A report on the maritime zones and boundaries of
Trinidad and Tobago was prepared.
■ The Research Officer and Marine Park Manager
participated in the Tobago Marine Mammals Stranding
Network training program and were further certified
following the one-day training exercise.
EXTENSION UNIT
World Oceans Day

DEPARTMENT OF MARINE
RESOURCES AND FISHERIES
MARINE AREAS UNIT
■ Establishment of a Jet Ski Task Force charged with the
responsibility to develop a Policy document for the
management of these crafts in Tobago.
• A Jet Ski Public Awareness Program was also developed to
supplement the Policy and approved by the Division’s
Secretary)
■ Completion of the Buccoo Reef Marine Park Demarcation
Project (replacement of marker buoys).
■ Assistance rendered to the Reef Tour Association in
developing a project for the removal of seagrass in the
Nylon Pool. Project to commence in early 2018.
■ Assistance to several lecturers and students of the
University of Trinidad and Tobago in performing
undergraduate and graduate research in Tobago’s marine
environment.
■ Marine Park Manager and Research Officer are preparing
lectures for students and the public and are working to
develop an activity booklet to reinforce what was taught/
presented.
■ A site visit was conducted in response to an alleged oil spill
in the coastal waters of southwest Tobago. Samples were
taken for initial testing at the Department of Natural
Resources and the Environment. Follow up was made with
the Institute of Marine Affairs, which proved to be organic
matter.

■ Secondary School’s Education Forum at Fort Granby and
Beach clean-up exercise.
 ■ Monitoring and Management of Fish Landing Facilities
Frequent visitations to Fish Facilities to liaise with staff to
report on and address issues they face. Observe and report
on maintenance issues at facilities. Facilitate contracted
maintenance. Assist fishermen with fisheries services
(Fisherman ID renewals etc.) at landing sites. Extension of
Maritime Services Division Payments etc. at landing sites.
 ■ Representation on the Cabinet Appointed committees
Implementation of an Action Plan for dealing with Illegal,
Unreported and Unregulated Fishing in the Port and
Waters of Trinidad and Tobago (Territorial Waters/
Exclusive Economic Zone).
■ Frame survey with Fishermen
■ Incident report/Investigations: rough seas; stolen/
damaged engines, boats, gears
■ Gas rebate system for fishermen

■ Proposal for the implementation of a Vessel Monitoring
Year in Review | 2017
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DEPARTMENT OF NATURAL
RESOURCES AND FORESTRY
Background: This department was part of the Department of
Natural Resources and the Environment (now realigned to
the Division of Infrastructure, Quarries and the Environment)
up until the end of the Fiscal year (September 2017). The
breakdown hereunder therefore reflects activities and
accomplishments both under the DNRE and the DNRF:
UTILIZATION
■ Sale of permits for the felling, extraction and removal of
Forest produce primarily timber but also including
permits for minor forest produce like Balata berries
(Manilkara bidentata).
■ Arboriculture work primarily on state lands and on
request, including removal of mistletoe and other invasive
species.
■ Supervision and management of Sawmilling and furniture
shop operations with regular inspections and
consultations.
WILDLIFE MANAGEMENT
■ Game Wardens on staff were involved in patrolling hotspot
areas both during the open and closed hunting season to
encourage conformity to the laws.
■ Inspection of Pet shops and privately operated wildlife
holding facilities – This is routinely done to ensure
compliance to regulations and to provide technical
assistance where required.
■ Participation in data collection and storage efforts to
establish data bases for future references – Plants and
Birds Identification and monitoring. Examples are the
annual Christmas bird count and Caribbean Martin
migratory bird monitoring and population study.
■ Regulation of Import, export and Research Permits as well
as hunting permits.
■ Work with community groups like the Tobago Wildlife
Association to foster wildlife conservation and education.
WATERSHED MANAGEMENT AND REFORESTATION
The Department continued to partner with private land
owners interested in the “Private Forestry” initiative
■ Partnering with Habitat for humanity in efforts to reduce
deforestation and mitigate the impacts of uncontrolled
14

runoff through rainwater harvesting initiatives and soil
conservation efforts.
■ Continue the forestation on available state lands outside of
the Main Ridge Forest Reserve.
RESEARCH AND EDUCATION
Research projects conducted in conjunction with external
funding agencies like U.W.I, F.A.O, G.E.F and E.U. Officers
were involved in research exercises involving theoretical
and practical training in the use of various methods of data
collection and analysis. Appendix (1) illustrated the sites used
for location of cameras which were periodically monitored in
the mammal survey which was done between May and June
2017.
In terms of education, the following activities were
undertaken during the year:
• Conducted Pre School and Primary School
educational programmes
• Designed and executed activities for Commemorative
Days
• Designed and conducted community outreach
programmes and training to various Community Based
Organisations including some formal training in First Aid
for members of staff as well as community participants in
research exercises
PARKS AND OPEN AREAS
The D.N.R.F assumed responsibility for Parks and Open
Areas under the new D.FP.F.F and has continued to oversee
the management of urban recreational spaces including
the Calder Hall Play Park, The Courland Park as well as the
Bon Accord Park. This is in addition to the management of
traditional recreation/public spaces like the Botanic Garden
and the Main Ridge Reserve and Bloody Bay Lookout where
general upkeep and maintenance of grounds and trails for
visitor use constituted the main activities.
A lot of focus has been put on the latter particularly with a
view to getting the sites ready for the expected high tourist
season especially after the devastation of hurricanes in the
Caribbean during the just ended hurricane season.
EXTERNAL ASSISTANCE PROJECTS
I.F.P.A.M – Improving Forest and Protected Areas
Management – F.A.O sponsored project to improve the
capacity of managers of Natural Resources especially as
it relates to Global warming and Climate change and the
environmental fallout as a result of these phenomena.
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ENVIRONMENTAL EDUCATIONAL ACTIVITIES IN SCHOOLS
AND COMMUNITIES

SURVEY SITES - MAIN RIDGE RESERVE

OFFICERS TEAMWORK

CAMERA TRAP WORK-MAMMAL SURVEY
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IN SCHOOLS AND COMMUNITIES
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fresh bottled seasoning) and the Agricultural Development
Bank (ADB) advertised their services along with few
incentives.
WORKSHOPS ADMINISTERED
■ Youth Apprenticeship Programme in Agriculture (YAPA)
• Fermented Foods
• Smoked Fish Processing
• Mango Processing
• Ham Processing
■ Food Safety Preventative Control – in fulfilment of the Food
Safety Preventative Control Alliance (FSPCA) USDA, Human
Food Rule requirements.
• Trinidad
• Tobago
■ Train-the-Trainer Certification in Produce Safety Rules for
the USA Food Safety Modernization, facilitated by Produce
Safety Alliance, USDA.
■ Collaborative effort on the focal point that coordinated
the Tobago segment of the stakeholder consultation on the
National Food Safety Policy Framework. Reviewing and
commenting on the draft national Food Safety policy
undertaken by PAHO/WHO on November 14th, 2017.
■ Product Development at the Packing House - Local
veggie-pack comprising of pumpkin, pak-choi, cucumbers,
bodi beans and sweet peppers. The pack is designed to
be used for raw salad, stir fry or for power juice. They were
displayed at the world food day exhibition at TCOSWAF.

WORKING WITH STAKEHOLDERS IN THE PROPOSED
PROTECTED AREAS UNDER THE I.F.P.A.M PROJECT

DEPARTMENT OF MARKETING
OPERATIONAL MANDATE
The Marketing Department is mandated to facilitate
stakeholders in the agricultural and related sectors through
the provision of assistance in the processing and marketing of
products to the highest standard of quality.
THE MAJOR ACHIEVEMENTS OF THE MARKETING
DEPARTMENT FOR 2017 ARE AS FOLLOWS:
The Department hosted its first Open Day on October 24th,
2017 with an exhibition which featured products from the
Packing House production line and the processes involved;
displays from local Agro – Processors (juices, condiments and
16

■ Facilitation to the local Agro – Processors during the
Christmas season through marketing their products while
creating networks with other processors and restaurants /
vegetable marts on the Island.

INFORMATION TECHNOLOGY UNIT
OPERATIONAL MANDATE OF THE UNIT
To provide timely Information & Communications
Technology (ICT) support, services, and solutions to the
Division of Food Production, Forestry & the Environment.
MAJOR ACHIEVEMENTS
■ Upgraded ICT Infrastructure to:
• Accommodate users with critical computing needs
in the Division’s main and satellite offices.
• Meet the computing needs of users quickly.
• Facilitate the sharing/dissemination of information
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to improve productivity
■ Improved Networking & Data Security to:
• Provide consistent support and services;
• Improve network security & data loss;
• Reduce data silos.

PROJECT IMPLEMENTATION UNIT

PROJECT: PLANNING, DESIGN, AND OVERSIGHT NEED
(IN-HOUSE OR OTHERWISE) TO MEET THE DEMANDS OF
ON-GOING AND PROPOSED PROJECTS
■ Status:
N/A
■ Remarks:
N/A

The fiscal year 2016/2017 has seen the Division of Food
Production Forestry and Fisheries completing several
projects. The PIU, under directive of the Secretary and
Administrator, has synchronized its operations with the THA’s
Strategic Plan to ensure that the outcomes of projects have
tangible impacts on the lives of the population of Tobago and
the nation as a whole. These projects are:

LAND PREPARATION AT TEMPORARY MARKET

PROJECT: REFURBISHMENT TO SCARBOROUGH ABATTOI
■ Status:
100 % of first phase completed
■ Remarks:
Due to the shortage of sufficient funds, this project has to
be completed in phases
PROJECT: CONSTRUCTION ACTIVITIES TEMPORARY
MARKET AT SHAW PARK
■ Status:
40%
■ Remarks:
This project has been fairly funded but has suffered delays
due to persistent rain fall. Contractors engaged on this project
however, will fast track this project as soon as dryer weather
permits.
PROJECT: REPAIRS TO DAMAGE ROOF TO BUILDING AT
HOPE FARM PROCESSING UNIT
■ Status:
100%
■ Remarks:
An electrical fire at this building caused some damages to the
building’s roof and wall surfaces. This project was however
completed successfully soon thereafter.
PROJECT: AGRICULTURAL ACCESS ROADS
CONSTRUCTION AND MAINTENANCE AND WATERCOURSE
DESILTING, DREDGING AND MAINTENANCE
■ Status:
N/A
■ Remarks:
Kindly see attached list of completed access roads and water
courses.
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VENDORS’ SHED FOUNDATION SET OUT

AGRICULTURAL ACCESS ROAD AND RIVER TRENCHING
COMPLETED 2016/2017
Cardiff, Pembroke
Cardiff, Pembroke – Phase 2
Richmond Orchard Road
Richmond Orchard Road – Phase 2
Mills Trace, Goodwood
Richmond Branch Road #3
Terry Trace, Mt. St. George
Windsor Connector Road to Good Wood
Mt. St. George – Phase 2
Lashley Trace, Good Wood – Phase 2
Lashley Trace, Good Wood
Goldsborough Bay Road
Lovers Lane, Glamorgan

CONTAINER SET UP ON SITE
RIVER TRENCHING
Lower Roxborough River – Phase II
Upper Louis D’or River
Black Rock River
Delaford Kingsbay Waterfall and Kings Bay River
Upper Richmond River
Bacolet River
Upper Argyle Waterfall River
Upper Goldsborough River
Lower Crooks River
Kilgwyn Beach Front

CONTAINER AND PLUMBING SET UP

18
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Division of Settlements, Urban
Renewal and Public Utilitites
SETTLEMENTS DEPARTMENT
The Department of Settlements is the arm of the Tobago
House of Assembly responsible for providing affordable
housing for Tobagonians and the administration of
home improvement grant and subsidy programmes. The
Department seeks to provide safe and affordable housing
through the achievement of the following goals:
■ To facilitate the creation of new housing through the
construction of single family and multi-family units and the
provision of serviced lots;
■ To assist landowners by providing down-payment
assistance and technical assistance to facilitate housing
construction;
■ To spearhead the improvement of the existing housing stock
by providing financial assistance through Home
Improvement established to design, execute, monitor and
evaluate development projects/programmes.
URBAN RENEWAL/S.E.P.
The Urban Renewal Department will take the lead in Tobago
under the first established Urban Renewal Department. The
Department will expand on the work which has been done
by the staff of the Scarborough Enhancement Programme
(S.E.P.) The Scarborough Enhancement Programme was
implemented on November 18, 2010 according to Executive
Council Minute No. 994, with the intent to ultimately enhance
the physical, aesthetic, commercial and environmental
condition of the Town of Scarborough. The objectives of the
Urban Renewal department, in the first instance, are :■ To Formulate a comprehensive and integrated approach
to planning, development and the rehabilitation of the
Roxborough and Crown Point areas;
■ To furnish a spatial development strategy which seeks
to guide the placement of social, economic and physical
development projects in Crown Point and Roxborough;
■ To identify priority areas for implementation and
development programmes;

PUBLIC UTILITIES
The Division has oversight over the public utility agencies
based in Tobago namely: Digicel, Trinidad and Tobago
Electricity Commission (T&TEC), the Public Transport
Service Corporation (PTSC), the Telecommunications Service
of Trinidad and Tobago (TSTT) and the Water and Sewerage
Authority (WASA). A team from the Dvision meets monthly
with the Public Utilities Executives and technicians since
November 2017 with the aim of:
■ Fostering a spirit of cooperation between the Division and
the Utilities
■ Strengtheing relations among the agencies
■ Information sharing on upcoming projects, current
programmes/projects and activities and addressing
challenges/areas of concern.

GENERAL ADMINISTRATION
INTERNAL
■ Strengthening Operations - The year 2017 marked internal
changes for the Division, as it sought to circumvent the
economic realities of the day. In a bid to ensure that its
resources are effectively managed, a Centralized Stationery
and Supplies Unit was established. The centralised stores
system allows for a reduction in cost through bulk buying
and will occupy less space at the Division.

SETTLEMENTS DEPARTMENT
INTERNAL
■ New Director Appointed - Director Mrs. Petuna KennedyLewis assumed office on June 21, 2017. Mrs. KennedyLewis brings with her a wealth of experience, skills and
qualifications in the field. Madam Director has a BSc in
Construction, Project Management and MSc in Facilities
Management. She is a Registered Quantity Surveyor with
the Royal Institute of Chartered Surveyors (RICS) and on
her way to becoming a Certified Facilities Manager with the
International Facility Management Association (IFMA).
EXTERNAL
■ More Families Receive Keys to Townhouse Units - The
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Settlements Department introduced a modern approach to
public housing in 2012 with the construction of townhouse
units in Phase II, Homes of Adventure in Plymouth. Upon
completion, the Division will deliver a total of 94 multifamily townhouse units.
The delivery is as follows:
• A total of 62 two-bedroom – 1 ½ baths – were distributed
in fiscal 2016-17.
• A total of 16 three-bedroom – 1 ½ baths – have been
allocated and will be distributed in 2017-2018 .
• A total of 16 two bedroom – 1 ½ baths – were under
construction at the end of fiscal 2016-17. These units have
been allocated and will be distributed in 2018.
■ TT9.1M Grants distributed for Home Construction and
Repair - The Department of Settlements delivers several
social programmes aimed at improving the quality of the
housing stock on the island. In fiscal 2016-2017 the Division
distributed grants to Tobagonians in need of home repairs
or to start or complete construction of a total value of
TT$9,147,284.38. Here is a breakdown of the distribution.

PROGRAMME

DISTRIBUTED

Home Improvement Grant

TT$2,437,500.00

Home Construction Subsidy

TT$2,981,784.38

Home Improvement Subsidy

TT$400,000.00

Home Completion Programme

TT$715,000.00

Beneficiary Owned Land

TT$2,613,000.00

TOTAL

TT$9,147,284.38

URBAN RENEWAL /SCARBOROUGH
ENHANCEMENT PROGRAMME
INTERNAL
■ Expanding on the S.E.P. Mandate - Crucial to the success
of Tobago’s sustainability is the development of its capital
and urban centres. These spaces can stimulate the
economy, instil a sense of civic pride, reduce crime, help
current businesses and attract new ones, and the THA
recognizes the need for urban renewal projects in Tobago.
The Division of Settlements, Urban Renewal and Public
Utilities will take the lead in Tobago under the first
established Urban Renewal Department. The Department
will expand on the work which has been done by the staff of
the Scarborough Enhancement Programme (S.E.P.).
The delivery is as follows:
• Environmental: Inclusive of Flood Control measures.
• Landscaping. Park enhancement.
• Traffic: Pedestrian and vehicular. Parking and public
transport.
20

• Road network construction.
• Commercial: Improvements to the aesthetics of the
businesses throughout the town. Treatment of decrepit
and dilapidated structures.
• Treatment of open spaces.
The Programme is in its 7th year of operation and has been
advancing incrementally based on the funds allocated.
The last financial year (2016- 2017) the programme did not
receive an allocation and therefore much could not have
been achieved. A request of $27.6M was made for this fiscal
year (2017- 2018), however only $0.8M was allocated to the
programme. The release of the allocated funds permited the
SEP to clear outstanding debts, leaving a balance on allocation
at approximately two hundred thousand ($200,000.00).
■ Amphitheatre & Plaza Area Upgrade - Restoration was
completed in 2017. This restoration included general
cleaning, power washing of area, repairing and painting of
benches, repairing of roofing and landscaping works.

PUBLIC UTILITIES
INTERNAL
■ Strengthening Relations - The Division conducts monthly
meetings with the various Public Utility agencies in Tobago.
These meetings were established in November 2017 and
have been successful in fostering a spirit of cooperation
between the Division and the Utilities as well as among
the bodies. Information is shared on upcoming projects/
programmes/ activities and matters of concern are
addressed.
EXTERNAL
PUBLIC TRANSPORT SERVICE CORPORATION
■ Transportation Relief for Tobago East - The Public
Transport Service Corporation (PTSC) provides a wide range
of services designed to suit the travelling needs of the public.
On February 5, 2017, the PTSC launched two additional
vehicles to provide relief to the people of eastern Tobago.
The two new 25 Seater Mitsubishi Buses were acquired and
assigned to the L’Anse Fourmi route.
■ Acquisition of 15 new Buses for Tobago - In fiscal 2016-17
PTSC met all the necessary steps to acquire 15 additional
buses for Tobago in 2018. The estimated cost for this
acquisition by PTSC is $15,000,000.00.
■ Bus Repairs Strengthen Route - In 2016-17 a significant
number of buses was repaired, and this increased PTSC’s
daily output. With this increase in output, routes such as
Scarborough/Buccoo were reinstated and service to the
existing routes maintained and strengthened.
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TRINIDAD AND TOBAGO ELECTRICITY
COMMISSION (T&TEC)
■ T&Tec to Boost Tobago’s Power Supply - The Trinidad and
Tobago Electricity Commission (T&TEC) turned the sod
on December 4, 2017 for the installation of a new gas
turbine ancillary infrastructure, designed to increase the
generating capacity in Tobago. The upgrade and expansion
of the Cove Power Station will see the 64-megawatt facility
upgraded to an 84-megawatt facility.
Dr. The Honourable Keith Rowley, Prime Minister of
Trinidad and Tobago and Honourable Chief Secretary
Kelvin Charles turned the sod to mark the commencement
of the 20-megawatt upgrade project. When completed, the
project, will address the deficiencies and improve the
long-term reliability of the electricity supply for almost
28,000 residential and corporate customers in Tobago.
■ Red Light Cameras Installed to Monitor Motorists - Thirty
Five (35) traffic lights throughout Trinidad and Tobago
will be fitted with the the Red Light Camera System that will
photograph all vehicles that break the red light and
generate a notice with a specific fine that will be mailed to
the registered owner of the vehicle. The Minister of Works
and Transport, Rohan Sinanan has revealed the locations of
the first phase with a total of fifteen (15) to be implemented.
The two designated for Tobago are as follows:
• Wilson Road/ Claude Noel Highway, Tobago
• Claude Noel Highway/ Bacolet Road Intersection

TELECOMMUNICATIONS SERVICES
OF TRINIDAD AND TOBAGO (TSTT)
■ TSTT, E-IDCOT Opens Tobago’s 1st Data Centre - A joint
venture was signed between the Telecommunications
Services of Trinidad and Tobago (TSTT) and Eco-Industrial
Development Company of Tobago (E-IDCOT) to establish
the Tobago’s 1st Data Centre. The new joint venture
company, formed to construct and manage the Tier 3 data
centre, will offer data storage, back-up, disaster recovery
and other high-end security and advanced information
communication and telecommunications (ICT) services
to companies renting office facilities at the new Cove EcoIndustrial and Business Park in Tobago, as well as other
local, regional and international companies.
The data centre will be located at the Eco-Industrial and
Business Park in the Cove Estate at Canoe Bay. This ICT
infrastructure represents an investment of approximately
TT$36,000,000.00 which will assist in the economic
transformation and development of Tobago.

■ Sponorship/ Donations to THA and Cultural Interests B-Mobile has put approximately $2.4 million dollars into
THA and non-THA initiatives/events during the financial
year 2016-2017. Some of the events that Tobago customers
would have directly benefited are:
Partnership:
• B-Mobile and the Division of Finance and Enterprise
Development partnered for the installation of a Digital
Media Signage System at the Victor E. Bruce Financial
Complex.
Sponsorships:
• The Tobago Heritage Festival 2016
• THA Finance Week 2016
• THA World Food Day 2016
• Blue Food Festival
• Tobago Beach Jazz 2016
• Carnival events 2017
• Buccoo goat races 2017
• Mt. Pleasant Sports and Family Day 2017
■ Milsherv Administrative Building Project - B-Mobile
was awarded the contract to supply, install, test and
commission a Structured Cabling System at the Milsherv
Administration Building. This project will provide a
modern telecommunications backbone infrastructure that
will facilitate high-speed data communications, voice, video
streaming, teleconferencing and higher-end ICT
applications to the THA’s end users.
Partnership - All Segments:
• In keeping with BMobile’s commitment to being an
outstanding Corporate Citizen, service provider LIFELINE
now offers a new toll-free number, courtesy TSTT, to its
callers in need of a listening ear. Persons who seek the help
of the listening service will no longer have to pay when
calling. The new toll-free number is 800-588.
Mobile Site Upgrade:
• During financial year 2016-2017, the following mobile
sites (FDD-LTE 1900MHz sites) were outfitted in Tobago.
All of BMobile’s customers who subscribe to the LTE
service and traverse the following areas, enjoy an
enhanced mobile experience:
• Shaw Park
• Scarborough
• Store Bay
• Booby Point
• Plymouth
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• Pigeon Point
• Crown Point
• Charlotteville

21

Tobago House of Assembly

THE WATER AND SEWAGE
AUTHORITY (WASA)
■ Hermitage Gravity Feed System 2016-17 - In fiscal 2016-17
the Authority also laid a pipe network of 230m of 100mm
(4”) PVC service main in the Hermitage Gravity Feed
System and installed five 2,000-gallon communal water
tanks, a pumping station and a base station in this area.
■ Wells Development Programme 2016-17 - The Calder Hall,
Mary’s Hill and Triangle Wood Wells were put into
operation to supplement the shortfall in available water
supply in Tobago, as a result of the harsh 2016 dry season.
This was in keeping with the Authority’s Water Supply and
Conservation Plan 2016; as well as increase the overall water
supply available to customers.
The three wells are part of the eight test wells developed
under the Tobago Hydrological Reassessment Study/Well
Drilling and Development Programme, which commenced
in 2014. The exploration sought to identify 4 IMPD (Imperial
Million Gallons/day) in Tobago that could be added to the
available water supply on the island. All works carried
out on the three wells were executed using WASA’s in-house
labour. Customers served by Courland Water Treatment
Plant and Hillsborough benefitted from this project, which
cost $2,460,000.00. The project provided an estimated 1.03
mgd (1.03 million gallons of water per day), and was added
to the distribution system.

■ Pipe Laying Project 2016-17 - In 2016-17 the Water and
Sewerage Authority began several pipe-laying projects. The
expected inconveniences were experienced by motorists,
pedestrians, businesses and residents because of the
unusual amount of traffic congestion and nuisances
associatedwith road works. However, the $1,915,106.15
(approx. $TT1.9 million) pipe-laying project was
implemented to provide a more reliable water supply for the
island. The project was conducted in the following areas:
• Breeze Hall- Delaford
• Grandy Gully - Goodwood,
• Rd Resv off Mt Pleasant Branch Rd
• Douglas Street – Hope
• Hope Trace – Hope
• Windward Road – Blenheim
• Hope Village by Pan Tent
• Windward Road, Mt St George (entrance to THTI)
• Saw Mill Rd - Mt St George
• Castara Rd - Mt St George
• #1 Village St, Mt St George
• Bruce Lane Ext., Patience Hill
• Sherwood Park Trace Ext
• Solomon Trace, Shirvan Road
• Hislop Trace, Gov't House Road
• JamesVille Trace, Carnbee
• Carnbee Main Road (opp Scipio Trace)
• Hope V'ge along ww Rd.
• Mt St George V'ge WW Rd.

DIVISION OF INFRASTRUCTURE, QUARRIES
AND THE ENVIRONMENT
DEVELOPMENT
■ Commencement of the Lambeau River Bridge in February
$23M
■ Completion of Orange Hill/Mt. Marie Road Widening
exercise to allow additional lane for vehicular traffic and
pedestrian walkway
■ Completion of major upgrade of Blackman Trace,
Delaford (Draining, retaining Wall and Paving)
■ Completion of retaining wall at Spring Street, Belle
Garden
■ Retaining wall at Belle Garden Bay Road
■ Completion of upgrades of Celestine Trace, Store Bay
Local Road (only paving to be done)
■ Entrance and drain completed at Delaford, Main Road
■ Completion of retaining wall at Grenadian Hill, Belle
22

■
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■

■
■
■
■

Garden
Completion of major upgrade works on Lammy Road,
Argyle (only paving to be done)
Completion of retaining wall at Smithfield
Completion of 150 meters of rock armour revetment on
Windward Road ‘Hanging Down’ – (Cost savings of $1.5M
noted)
Completion of retaining wall at Idlewild
Completion of road works on Main Road, John Dial
Completion of drainage works at Lowlands in the vicinity
of FT Farfan
Recommencement of works on retaining walls at
Windward Road, Delaford and Turnpin Bend,
Charlotteville
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ROAD RESURFACING
■ Executive Council to approve the resurfacing of 10 major
roads
■ Paving of access road at Moravian Church, Moriah
■ Paving of Windsor Road, Delaford
BUILDING CONSTRUCTION
■ Charlotteville Mini Mall - 80% completed
■ Completion of Phase I of Adventure Mini Mall since taking
over from MTS– 65% completed (works to be done
include plumbing, water and sewer infrastructure, drains
and footpath)
■ Training of over 100 contractors and technical staff in
Concrete Technology and Roofing Technology at
symposiums hosted by the Division of Infrastructure,
Quarries and the Environment (DIQE) and the Trinidad
and Tobago Contractors Association (TTCA)
■ Commissioning of construction on the Roxborough
Administrative Complex August 2017
■ Launch of Workspace Renewal Project at the DIQE
seeing the upgrade of vault facilities and processes; and
the installation of modern elevator system
ENVIRONMENT
■ Passing of Motion for the phasing out of Polystyrene foam
Products in Tobago
■ Establishment of Noise Pollution task Force and
management for SW Tobago, particularly in Crown Point
■ Hosting of ‘Sound Check’ – A Symposium on Noise
Pollution Control on 9th May 2017.
■ Launch and ‘Kick-off Workshop’ for the ‘Development of a
Waste Oil Management System for Tobago' - Basel
Convention Regional Centre for Training and Technology
Transfer for the Caribbean Region in collaboration with
the Division of Infrastructure, Quarries and the
Environment
■ Commencement of the Air Quality Monitoring and
sampling within the Scarborough area
■ Processed 12 noise variation Certificate and
Environmental Clearance (CEC) permits
■ Removal of 14 derelict vehicles across the Island.
■ Facilitated close to 1400 students at a ‘Trash to Treasure’
workshop for both Primary and Secondary schools
■ Facilitated the ‘Keep a Clean School’ programme in 21
Primary Schools and 5 Secondary Schools; close to 1400
students benefited
■ Sustained water quality testing of 16 salt water and 12
brackish water (bi- monthly & 29 freshwater (monthly)
sites across the island
■ Profiling of 36 beaches; 76 profiles collected Tobago.
■ Commencement of Wet land Inventory and Monitoring

■

■

■
■

■

Programme at 5 wetlands to include Buccoo, Kilgwyn,
Louis D’or, Lambeau and Studley Park (May 2017)
Formulation and acceptance of Environmental
Management Model for protected areas in North East
(NE) Tobago, August 2017. Proposed by UN sponsored
national programme, Improving Forest and Protected
Area Management in Trinidad and Tobago (IFPAMTT).
Areas covered: Main Ridge Forest Reserve and the NorthEast Tobago Marine Protected Area (NETMPA)
Executive approval of an interim trust for the
management the NETMPA programme (instruments of
appointment to be distributed)
Facilitation of 32nd International Coastal Clean Up (Sept,
2017)
Completion of Waste Oil Census 2017 facilitated by
the Basel Convention Regional Centre for Training and
Technology Transfer for the Caribbean Region (BCRCCaribbean) and endorsed by the Tobago House of
Assembly (THA)
Installation of Executive Council appointed committee to
advance the phasing out of polystyrene products in
Tobago.

URP
■ Relaunch of the Agricultural Project in Roxborough
• 1 ½ acres of cocoa currently being prepared for
harvesting
• Nursery –approximately 400 crates of seedlings
produced per fortnight; $5,800.00 in revenues collected
• 7 acres of short &long term crop
■ Graduation of Roxanne Orr - employee trained at the
nursery in Roxborough, to the status of Micro
Entrepreneur. Orr now operates her own nursery from her
home at Roxborough.
■ Furniture Workshop – Construction of twelve shelving
units for Licensing Office.
■ Concrete Products – Manufacture of :
• 20 Park Benches; 15 Table Sets; 50 Palm Pots; 25
Champagne Pots; 30 Foot Slabs; 15 Trouts; 12 Round
Pots; 25 Square Pots; and 2 Concrete Sinks
• $4,050.00 in revenue collected for both Concrete and
Furniture workshop. *includes outstanding sales from
previous year 2016.
■ Electrical upgrade at the North Office
■ Self Help Initiatives
• Completion of retaining wall at home of Good Wood
resident
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• Replacement of old wood flooring with full concrete
floor at home of Pembroke resident
• Reconstruction of home for resident of Speyside.
• Completion of two levels of floors for the Roxborough
Police Youth Club.
• Restoration of toilet facility, completion of a ramp and
Bath, for amputee at Studley Park
• Completion of Kitchen and Store Room at the Pembroke
Baptist Church
■ Environmental - Maintenance of 12 tourist sites such as
beaches, parks and forts to include:
• Man of War Bay and Pirates Bay, Charlotteville
• Lucy Vale Beach, Speyside
• Kings Bay, Delaford
• Fort Granby, Studley Park
• Black Rock Beach
• Mt. Irvine Beach
• Plymouth Heritage Park
• Grange Bay
• Lambeau Beach
• Pigeon Point
• Esplanade Beach, Scarborough
• Buccoo Beach
LICENSING AND TRAFFIC MANAGEMENT
■ Improved customer service and morale following staff
training
■ Continued upgrades of facility
■ Institution of traffic management solution at Orange Hill
– installation of delineation posts and signage along the
NP Service Station in August 2017
■ Improved computerized system leading to expeditious
(same day) processing of vehicle transfers and generation
of certified copies. A total of 1,123 vehicles were
transferred and a 3,456 certified copies were issued.
■ Collection of Revenues at $7,098,748.50
■ Improved working environment with the relocation of
Licensing Department to the Milshirv Building.

Automated Clearing House (ACH) system (Improved
uptake re ACH Monthly Paid processing (from 60 to 90%)
Implementation of a Warrant Tracking process and
associated information system
■ Deliveries of Computerised Bank Reconciliation Reports,
namely:
• Goods and Services 2016, 2017. Account is now LIVE
• URP 2017 Account is LIVE
STUDLEY PARK
■ Outfitting of all staff with Personal Protective Equipment
(PPE) leading to the recommencement of production in
March 2017
■ Production of 3923 tons of aggregate in March – April 2017
(figures after April 5 not recorded)
■ Revenues of $989K collected in March and April 2017
■ Mechanical and electrical upgrades of Nordberg Plant (Oct
2017)
■ Repair to Terrex RT Crane at approx. $565K (Oct 2017)
■ Signing of MOU with the NUGFW for treatment of daily
paid cadre attached to the quarry and the transitioning of
some workers to the Studley Park Enterprise Limited
■ Increased distribution at Studley Park Quarry by 200% at
24,498.53 MT (Nov – Dec 2017) or twice time the
distribution recorded in November – December of 2016 at
12,170 MT

ELECTRICAL INSPECTORATE
■ Processing of 3715 applications for Electrical Inspection at
the Tobago office.
■ Generation of revenues at $397,548.00
INFORMATION TECHNOLOGY UNIT
■ Efficient and timely NIS data is being provided to NIB
on behalf of our Daily and Monthly Paid employees due to
electronic submission of NI184 Reports.
■ Timely payment of salaries to staff as well as reductions
in cheque processing costs following the institution of the
24
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Division of Health, Wellness and
Family Development

T

he Division of Health, Wellness and Family Development
is accountable for the effective management and delivery
of high quality, gender responsive health, social care and
environmental health services in Tobago. We ensure an
enabling environment for our committed staff of professionals
and partners, to understand and meet the health and
social care needs of the people of Tobago, so as to protect
the vulnerable and promote health, wellness and family
development.
The Division aimed to fulfil the aforementioned through
various policy decisions and project executions. The Division
delivered on its mandate to the citizens of Tobago and by
extension, the nation though Improved Health Research
Capacity; Improved Primary and Secondary Care Services;
Combating Non-Communicable and Other Diseases;
Improved Service to our Elderly and Children; Engaging
Stakeholders; Fostering the Positive Development of Our
Families and Improved Workspace for Employees and Service
for Clients.
IMPROVED HEALTH RESEARCH CAPACITY
■ Expanded the Policy, Research, Planning and
Development Unit to boost health research in Tobago.
■ Established a Research Ethics Committee to oversee all
health related research on the Island.
■ Conducted Research Ethics Training for researchers on the
Island.
IMPROVED PRIMARY AND SECONDARY CARE SERVICES
■ Extended hours of operation at the Canaan, Scarborough
and Roxborough Health centres to 8:00pm, Monday to
Friday
■ Generated a detailed process map to improve the service
delivery at the Accident and Emergency Department of the
Scarborough General Hospital
■ Realigned sub-specialties in the various Clinical
Departments at the Hospital
PRIMARY CARE
• Introduced limited epidural analgesia service for pain relief
in labour.
• Attended to clients of lifestyle/chronic diseases, child
health, wound care and dialysis.
• Conducted specialist chronic kidney disease clinic at

Delaford Health centre and the walk-in clinics at Canaan,
Scarborough, and Roxborough.
• Provided service at 17 health centres and 3 outreach
centres. The total number of visits by clients over the period
were 2,863. The group size of the routine clinics was 20 – 40
persons.
Provided Service at Annual Health Fairs
• Provided Primary Care services at various organizations’
annual health fairs. The organizations included: Moriah
Moravian Church, Moravian Youth Department’s Moravian
Church Tobago Conference, Bovell Cancer Diabetes
Foundation, THAWE Credit Union Co-operative Society
Ltd., Destiny Shalom Outreach Ministries, Roxborough
Seventh-day Adventist Church, Wesleyan Holiness Church,
St Andrews Anglican Church and Trinidad & Tobago
National Petroleum Marketing Company Limited.
Emphasized Portion Control and Balanced Meal Planning
• Conducted presentations on various topics that
emphasized portion control and balanced meal planning.
Some topics included: Enhancing Health and Wellness,
General Healthy Eating and Disease Prevention and
Healthy Eating and the Importance of Knowing
Your Numbers. Some organizations also benefitted from
anthropometric assessments.
• Organizations that benefitted from these presentations and
assessments include: National Insurance Property
Development Company Limited (NIPDEC), Canaan-Bon
Accord Methodist Church, Scarborough Evangelical
Church Annual Health Fair, John Roberts Memorial School
of S.D.A, Speyside High School Sixth Formers, Mason Hall
District Family Support Group, Metal Industries
Company Ltd. (MIC), The Redeemed Christian Church
of God, Scarborough Upper Lions Club Initiative,
Alzheimer’s Support Group, Tobago, Division of
Community Development, Enterprise Development and
Labour.
Celebrated World Breastfeeding Awareness Week
• Certified breastfeeding counsellors of the TRHA
Assisted with the Best Breastfed Baby Competition, which
was spearheaded by the Breastfeeding Association of
Trinidad and Tobago.
• Promoted healthy infant feeding practices.
• Increased awareness of the benefits of breastfeeding.
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Conducted Lamaze Classes
• Coordinated by District Health Visitor Nurse and attended
by mothers and male partners.
Conducted Nutrition Education Sessions
• Conducted approximately12 nutrition education sessions
per year.
• Reached approximately 10 mothers per Nutrition
Education Session.
• The Nutrition Unit conducted sessions at the following
health centres: Roxborough, Belle Garden, Delaford,
Speyside, Mt. St. George and Parlatuvier.
SECONARY CARE
Obstetrics and Gynaecology
• Introduced limited epidural analgesia service for pain
relief in labour.
• Continued Colposcopy for patients with abnormal pap
smears to prevent cervical cancer.
• Recruited a part time fetal medicine specialist to
perform anomaly fetal scans and scans on high risk
pregnancies.
• Trained doctors in the OBGYN department to perform
early pregnancy ultrasound scans in emergency room
and on the wards, providing earlier diagnosis and
treatment and a reduction of admission for this
condition.
• Reduced the need for dilation and curettage (D&C)
in the operating theatre for incomplete miscarriages.
More patients are now being managed conservatively.
• For the first time in the history of the hospital a female
Consultant in the department is on staff fulltime.
• For the first time the two Specialist Medical Officers
are Fellows of the Royal College of Obstetrician and
Gynaecologists in London, (FRCOG) which is a higher
specialist qualification compared to just being a Member
of the Royal College of Obstetricians and Gynaecologists
(MRCOG).
• For the first time 4 House Officers in the Department
passed the first part of the MRCOG specialist
examination (MRCOG Part 1) while working at the
Scarborough General Hospital.
• Significant reduction in Caesarean section rate from 38%
in 2016 to 29% in 2017.
• Successfully piloted and introduced the Perinatal
Information System (SIP) Software by PAHO and the
Ministry of Health, which allows better recording,
analysis and comparison of data related to care in
pregnancy and childbirth.
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Anaesthesia
• Commenced chronic pain clinic at oncology unit.
• Performed over 95% of all caesarean sections by spinal
anaesthesia which is a safer and quicker recovery.
• Allowed partners to be present in theatre for caesarean
sections.
• Conducted post graduate training of doctors for the DM
program at UWI for the first year; one House Officer
passed the DM Part 1 specialist exam.
• Appointed associate UWI lecturers from members of
staff to conduct the DM program.
Surgery
• Conducted laparoscopic surgery for conditions such as
bowel resection.
• Performed cholecystectomy (gall bladder removal).
• Recruited a maxillofacial and paediatric surgeon.
• Recruited fulltime orthopaedic surgeon, which reduced
the transfer of such cases to Trinidad.
• Registrar successful in the FRCS specialist exams
Internal Medicine
• Conducted post graduate training of doctors for the DM
program at UWI for the first year.
• Appointed associate UWI lecturers from members of
staff to conduct the DM program.
• Conducting on-going warfarin clinic to reduce incidence
of strokes.
• Exercised treadmill stress tests.
• Updated Department of Medicine Policy and Protocol
manual from 2015/2016 version to the 2017/2018 version
• Revamped the stroke registry and started a new chronic
disease registry.
• One acting Registrar successful in the MRCP Part 1
specialist exams on first attempt
• Absorbed the Dialysis, Oncology and Cardiology Units
into the Department of Medicine.
• Expanded Continuing Medical Education (CME) from
twice monthly to weekly presentations.
• Introduced five key performance indicators to monitor
practise.
Paediatrics
• Provided short term ventilation for ill babies awaiting
transfer to Trinidad.
• Conducting on-going screening for sickle cell disease
at birth. TRHA is the only RHA in the country to have this
screening.
• Conduct Voluntary Paediatric Neurology/Epilepsy Clinic
twice a year by visiting Neurologist/Epileptologist
(specialist in seizure disorders) and Paediatric EEG
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technician. Scarborough General Hospital is the only
hospital in the country to have this service until
November 2017 when Eric Williams Medical Sciences
Complex also benefitted.
• Conduct Paediatric outreach clinic twice monthly at the
Canaan Health Centre.
Mental Health
• Conduct on-going outpatient clinics in the community
thereby reducing hospital admissions
• Celebrated Mental Health Week by hosting various
public discussions on Mental Health.
Medical Imaging
• Continue MRI service with short waiting period.
• Introduced breast MRI services.
• Initiated on call MRI Services in support of CT Services.
• Provided general Radiography training for COSTAAT
students in their final year.
• Facilitated elective Medical Students from UK.
• Completed the Radiation Survey by Medical Physicist
from NWRHA on 20th May.
• CT cross training - one radiographer will be proceeding
to the final Clinical stage of her Certification course at
EWMSC.
Accident and Emergency and Outpatient Clinic
• Enclosed and air-conditioned the waiting area.
Ophthalmology
• Conducted Cataract surgeries.
• Conducted Retinal surgeries, which is not available in
public system in Trinidad.
Speech and Language Therapy
• Received EyeGaze testing device that empowers
persons with disabilities to communicate and interact.
Pharmacy
• Celebrated Pharmacy Week 2017 with various public
lectures on Diabetes, Strokes, Asthma and Child
Obesity.
Operations
• Installed the new water system at the Dialysis Unit at
Scarborough Health Centre
• Installed 50 new beds at the SGH.
• Repaired both incinerators and they are functional.
• Certified both boilers in the laundry.
• Certified one of the two boilers at the SGH.
• Upgraded the evaporators for body cabinets in the

Mortuary at SGH
COMBATING NON-COMMUNICABLE AND OTHER
DISEASES
■ Received Executive Council approval to establish a NonCommunicable Disease Registry, a Health and Wellness
Centre, a Public / Private Partnership for Cancer Care and
the development of a Palliative Care Centre and to initiate a
pilot project to promote Healthy Eating in Schools.
■ Collaborated with the TRHA in observance of World
Immunization Week, to provide free vaccinations to the
public at various locations throughout Tobago.
■ Collaborated with the TRHA in observance of World
AIDS Day to conduct HIV rapid tests at various locations
throughout Tobago, which included the Tobago Prison.
■ Conducted training in HIV rapid testing to train a new
cohort of persons to become HIV rapid testers and recertify
current HIV rapid testers.
■ Hosted a symposium on Zoonoses in collaboration with the
University of the West Indies, St. Augustine.
■ Hosted a British Association of Sexual Health and HIV
(BASHH) Training in collaboration with PAHO on Sexually
Transmitted Infections and HIV.
■ Supported the Scotiabank Foundation at their annual
Women against Breast Cancer 5K, to raise awareness
about breast cancer and to raise finances to support cancer
screening outreach programmes in communities.
IMPROVED SERVICE TO OUR ELDERLY AND CHILDREN
■ Established two Facility Review Committees for Homes for
Older Persons and Children
■ Conducted a Skills Training and Capacity Building
Programme for Caregivers
ENGAGING STAKEHOLDERS
■ Held four community meetings in Louis D’or, Charlotteville,
Canaan / Bon Accord and Parlatuvier to gather views from
the residents on our healthcare service delivery and to share
the Division’s and TRHA’s plans
■ Collaborated with the Ministry of Health, to host the
Tobago leg of the National Consultations for Public
Healthcare Transformation.
■ Facilitated courtesy visits and meetings to discuss
partnerships in key areas of healthcare. These courtesy visits
included: Honourable Ayanna Webster Roy, Minister of
State in the Office of the Prime Minister; Representatives
of UNDP, Representatives from PAHO; Representatives of
CARPHA; Representative of FPATT His Excellency
Guillermo Vasquez Moreno, Cuban Ambassador to Trinidad
and Tobago and Mr. Kevin Ogley, Liaison to the
Ambassador, Embassy of the United States of America,
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Port of Spain.
FOSTERING THE POSITIVE DEVELOPMENT OF OUR
FAMILIES
■ Hosted the 16 Days of Activism Project in collaboration
with several non-governmental organizations. It was held in
commemoration of International Day for the Elimination of
Violence against Women and entailed a variety of
educational and informative events on women’s health and
issues on gender based violence.
■ Appointed the REACH Committee to preside over
applications for REACH grants. Grants worth $7,500.00
each were distributed to twelve recipients, to support
entrepreneurship and self-sufficiency of the poor and
vulnerable in communities throughout Tobago.
■ Hosted a Men’s Workshop on Prostate and Colorectal
(Colon) Cancer to celebrate International Men’s Day under
the theme “Cancel Cancer: It does not have to be a death
sentence.”
■ Hosted a workshop in observance of International Women’s
Day entitled “#Be Bold for Change…STOP Violence against
Women and Girls”.
■ Collaborated with PSI Caribbean and Indrani's Light
Foundation to host a three day Gender-based Violence
Training of Practitioners, with a focus on Domestic
Violence and Shaming, to improve the access to quality,
comprehensive Gender Based Violence services and

encourage community based approaches to preventing
Gender Based Violence.
■ Supported various organizations with their initiatives,
which include Down Syndrome Network, Blind Welfare
Association, Autism Tobago, Tobago Upper Lions Club,
Diabetes Association of T&T, Anglican Church Mother’s
Union, Scotiabank Limited, Breastfeeding Association of
T&T, Tobago SDA Churches, Moravian Conference of
Churches, Friends of Tobago Aids Society, Peter’s Family
Foundation, Bovell Cancer Diabetes Foundation, Bon
Accord Senior Citizens’ Activity Centre, Pembroke Cultural
Stars, Technical Vocational Centre.
IMPROVED WORKSPACE FOR EMPLOYEES AND SERVICE
FOR CLIENTS
■ Relocated the Head Office and Family Development
Department of the Division of Health, Wellness and Family
Development to the New Head Office located at (Habib
Building) #107 Wilson Road, Tobago. This relocation
provides a better working environment for employees and
clients can now access many of the Division’s services in
one building.

DIVISION OF Community Development,
Enterprise Development and Labour

A

review of the Division’s output in 2017 revealed a
plethora of accomplishments which have impacted
numerous residents of Tobago. These would have seen the
services of the Division disbursed through an adequate and
determined cadre of staff.
Under the guidance of our committed Administration namely
Secretary Marslyn Melville-Jack, Assistant Secretary Shomari
Hector and Administrator Cherryl-Ann Solomon, the Division
continues to fervently pursue our vision of Building Strong
Families, Sustainable Communities and a Healthy and
Productive workforce. We remain committed to our mission
of transforming the quality of life of our people by mobilizing
and empowering communities, promoting economic
diversification and respecting our core values.
28

DIVISIONAL ACHIEVEMENTS
■ Obtained approval from the Executive Council of the
Tobago House of Assembly for the establishment of the
Community Consultative Planning Unit (CCPU)
■ Held a two (2) day change management workshop for staff
where a new Vision, Mission and Values were developed
and adopted.
■ Engagement of Community Development Co-ordinator
since this position has been vacant for over one (1) year.
■ Engagement of Stakeholders as the Division seeks to bring
Government services closer to the citizens
A total of Seventeen (17) Stakeholder meetings were held.
Sixteen (16) meetings were held with communities within
each electoral district and one (1) with the Trinidad and
Tobago Village Council Association – Tobago Chapter.
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Unit Heads attended training with the National Training
Agency to better equip them in dealing with human resource,
public relations and their holistic development

■ Meetings were held with the following organizations/
agencies, as a means to facilitate meaningful partnerships
■ Obtained second place in the OSH Week competition
■ Conducted training for Daily Rated employees in Job
Safety Analysis and First Aid
■ Conducted quarterly file census
■ Engagement of Human Resource Specialist and Auditor
Assistant personnel
■ Completed Needs assessment exercise of the Monitoring
and Evaluation Unit
■ Participated in the Assembly’s Performance Management
Training Workshop
■ Secured LA.N. Proposal for Network Infrastructure Upgrade.
■ Introduced a monthly Newsletter

■ European Union Ambassadors resident in Trinidad and
Tobago
■
■
■
■
■
■

Tobago Literacy Unit
Habitat for Humanity
MIC Institute of Technology
Export TT
United Nations Agencies
Trinidad and Tobago Chamber of Commerce – Tobago
Chapter

■ Held a Thanksgiving Service for all Staff at the Plymouth
New Testament Church of God
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DEPARTMENT OF COMMUNITY DEVELOPMENT
Operational Mandate:
The Department of Community Development is responsible
for the development of sustainable communities through the
execution of social programmes and activities.
Achievements
■ Successfully signed a Memorandum of Understanding
(M.O.U.) with the Tobago Slammers Table Tennis Club on
November 15th 2017. This M.O.U. is for the use of the
Scarborough Community Centre as the Club’s home base
for one (1) year as their customary practice area is
renovated.

■ Facilitated the hosting of a Procurement Sensitization
workshop by the Procurement Control Office (OCS) for
staff of the Division

■ Engaged in the Hurricane Relief Effort for Dominica

■ Three technical members of the Communications Unit
attended the Lisa Wickham Master Class Series – Camera
Operations
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■ Successfully hosted Kool Kids Camp 2017. Approximately
100 children participated in the camp and were exposed to
various activities such as Dance, Excursions, Photography
and Computer Literacy.
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■ Mounted Road Market Experience at North Side Road
and Garden Side Car Park.This initiative was geared towards
showcasing and building awareness of locally produced
crops and other items. A total of 53 vendors/entrepreneurs
participated in both events.

■ Introduction of a Vocational Skills Day Programme. A total
of 20 classes was held in thirteen (13) Electoral Districts
covering 17 skilled areas.

■ Distributed certificates of participation to seven hundred
and seventy two (772) participants of the Vocational Skills
Training Programme during an Achievement Ceremony.

■ Hosted 48 Vocational Skills Training classes in 23 skilled
areas. These classes were held in 29 communities
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■ Hosted Individual of the Year and Interdivisional Safety
competitions award ceremony

■ Distributed hampers to various centenarians as part of our
Centenarian Awareness Programme.
DEPARTMENT OF OCCUPATIONAL SAFETY AND HEALTH
This Department is charged with the responsibility for the:
■ Development and implementation of an Occupational
Safety and Health Management system throughout the
Divisions of the Tobago House of Assembly.
■ Provision of advice on OSH Policy and Strategic Issues.
■ Planning and implementation of the Assembly wide OSH
programmes and projects.
■ Creation of a positive OSH Culture throughout the Tobago
House of Assembly
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■ Completed Safety Culture Audit throughout all the
Divisions of the Tobago House of Assembly
■ Collaborated with the Division of Education, Innovation
and Energy to inspect schools during the School Repair
Program 2017 to ensure OSH compliance by private
contractors. Forty two (42) schools were inspected during
this exercise.
■ Developed a Workplace Violence Policy. The policy
however, is awaiting final approval
■ Conducted in house training in the following areas:
Influencing and Improving Safety Behavior and Actions;
Basic First Aid; Duties/Responsibilities/Penalties under the
OSH Act ; Management of Personal Protective Equipment;
Job safety analysis; Hazard Identification and Rectification.
A total of one hundred and ninety five (195) persons would
have accessed the training
■ Commenced discussion on the roll out of the World Health
Organization’s “ Safe Community Model” as a pilot project.

Achievements

COMMUNITY-BASED ENVIRONMENTAL PROTECTION AND
ENHANCEMENT PROGRAMME (CEPEP)
Operational Mandate:
CEPEP is charged with the responsibility for the provision of
maintenance and beautification services across the island
inclusive of the cleaning and maintenance of parks, public
spaces, beaches as well as senior citizens’ properties.

■ Staged National Occupational Safety and Health Week
Activities

Achievements
■ Participation of CEPEP (choir and speech band) at the
Annual Buccoo Goat and Crab Race Celebrations 2017.
■ Commemorated Earth Day 2017 with a booth display at the
Annual Buccoo Goat Race festivities.
■ Collaborated with the Department of Fisheries to do a
beach clean- up at Belle Garden Bay in recognition of World
Oceans Day 2017.
■ Provided training for employees in Gender-based Violence,
Occupational Safety and Health and Vocational Skills.
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■ Participated in the Trade and Investment Convention (TIC)
2017 – Distributorship and retail opportunities realized.
■

Hosted community business training and night
market in Parlatuvier

■ Hosted CEPEP’s Crystal Anniversary dinner and awards
ceremony. A total of thirty-one persons was awarded for
their hard work and dedication to the programme.

■ Recoveries of $360,708.40 from delinquent clients
■ Disbursement of loan funding to successful applicants
totalling $630,000.00
■ Disbursement of grants totaling $433,239.20

■ Partnered with Community stakeholders in staging
CEPEP’s 12 Joys of Christmas 2017.
BUSINESS DEVELOPMENT UNIT (BDU)
Operational Mandate:
The Business Development Unit is charged with developing
the micro entrepreneurial sectors; by providing support
toward sustainable growth of Tobago’s SME sector as well as
the provision of outreach business education programs and
seed funding in the form of grants and loans.
Achievements
■ Successfully hosted the 1st Annual Christmas Village Expo

■ Provided Prefunding training for loan and grant clients
Year in Review | 2017
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Performance Management.
■ Participated in the review of the OSH Act: Workmen
Compensation
■ A total of one hundred and sixty four (164) labour related
issues came to the Unit’s attention. Eighty (80) of these
issues were resolved, seventy five (75) are ongoing and nine
(9) have been referred to the Ministry of Labour.

■ Construction of guard booth at Calder Hall Micro Enterprise
Centre
■ Review and resubmission of the Loan and Grant Policy
Documents
DEPARTMENT OF LABOUR
Operational Mandate:
The Department of Labour comprises of an Industrial
Relations, Manpower Unit, Research and Labour Library
Section. This Department's core responsibility is the
maintenance of a stable industrial climate in Tobago through
the education of both employees and employers on labour
legislative provisions and good industrial relations principles
and practices.
Achievements
■ Facilitated Education and Community Outreach
programmes at Bishop’s High School, Goodwood High
School and Scarborough Secondary School

■ Supported the Ministry of Labour at the National Workplace
Policy on HIV/AIDS
■ Provided representation on the following Board/
Committee/ Taskforce
• Caribbean Single Market & Economy (CSME)
• Industrial Relations Act Committee (IRAC)
• Minimum Wage Board (MWB)
• Tobago Regional Health Authority (TRHA )
• Short Term Employment Taskforce
• Performance Management Taskforce
BUILDING AND MAINTENANCE UNIT
Operational Mandate:
This Unit is responsible for the construction, monitoring and
maintenance of all new and existing physical structures which
fall under the purview of the Division.

■ Launched the Department's Mobile Unit

Achievements

■ Provided staff development training in the following areas:
Change Management and Strategic Planning, Introduction
to Monitoring and Evaluation, Life Skills Leadership and
34

■ Commenced construction of the Belle Garden Multipurpose
Facility. The expected completion date is August 2018.
■ Completed refurbishment and expansion works at: Signal
Hill, Canaan-Bon Accord, Mt. Grace and Bethel
Community Centres.
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■ Repaired the Vent Stacks and Air condition unit at the
Black Rock Multipurpose Facility.

■ Conducted repairs to the industrial potable water
pumps and the electrical panel at Hampden /Lowlands
Multipurpose Facility

CONCLUSION
For 2018 the Division remains committed to serve the people in communities throughout Tobago by building human capacity,
while we seek to foster partnerships with all stakeholders to promote a spirit of volunteerism and entrepreneurship towards
economic and social well-being. The synergy of Community Development, Enterprise Development and Labour is significantly
poised to surpass previous achievements as we seek to create self-sustaining communities within our island.
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